Case Study

isor Rules Engine
1ce Efforts By 38%

An intelligently designed product advisor gave this Fortune 500 manufacturing company
increased visibility, manageability, and scalability.

Case Summary

This global manufacturing and technology company had a problem of abundance. Given their vast portfolio
of products and services, customers needed to be guided through the process of selection and configuration
before purchase. However, streamlining this process was immensely challenging due to the intricacies and
dependencies involved. So, SLK used a dynamic product advisor rules engine to give the business more
control over the process while reducing maintenance efforts and increasing customer satisfaction.


https://twitter.com/slksoftware
https://www.linkedin.com/company/slk/

The Challenge

The client is a Fortune 500 manufacturing and technology company with a
range of products and services in process management, climate technologies,
network power, storage solutions, professional tools, and more. The client
wanted to develop a self-service-based product advisor through which their
customers could select and configure products for purchase. The previous
process was time-intensive and required considerable collaboration between
customers and sales representatives. Yet, this back-and-forth was deemed
necessary as customers were hesitant to select the best-fit products on their
own. Given the variety in the catalog, most customers preferred reaching out
to the client’s sales representatives to find best-fit products that matched
their requirements.

The product selection process was rigorous, involving complex rules,
calculations, and iterations before customers could pick the most suitable
products. Digitization of this process required a deep understanding of the
complete user process, necessitating business users to spend hours with the
technical team. In addition, testing the rules was complex as it impacted
existing systems.

The Solution

Rather than head down the route of a laborious and costly technology
solution, SLK developed a no-code/low code framework that ran server-side
business rules. This gave the client the freedom to build complex rules using a
simple drag-and-drop flow chart editor without needing a single line of code.
The Rule Engine supported a variety of rules, including basic ones, excel
formulas, mathematical formulas using Latex format, database rules, and
more. The client could update the rules as required, rather than having to
scout for a developer or an ongoing maintenance expense. This also ensured
that business users could create rules on the fly without waiting months for
the technology solution to be tweaked.

The Rule Engine also enabled testing of the rules independent of any
application. By passing data through APIs instead of a full-fledged integration,
the client could ensure the rules worked as they should before inserting them
into the customer process.
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SLK’s no-code/low code framework enabled the client to run their business the way they wanted.

* Dependency on the IT department was reduced as business users could create, validate, and manage
their own rules

¢ The framework enabled lower maintenance, reducing efforts by 38%

e The client was able to be proactive in managing the customer process with increased visibility and control

¢ Since it was a framework, client had full control on extending the functionality as needed which in turn
enabled self-sustenance

e Compared with custom development, changes could be implemented on the fly and taken live in days
instead of months.

e Customers experienced a higher degree of satisfaction with a customized journey that mapped to their
requirements. This, in turn, led to higher conversion rates
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